TOTA L WHO'S WHO (TWW)

Date of Report: 30 Dec 2019
Order ID: SAMPLE

Customer Ref.:
Service Name: Total Who is Who - Hong Kong (TWWHK)
Service Type: Normal

IMPORTANT NOTES - PLEASE READ THE FOLLOWING BEFORE PROCEEDING FURTHER

TWW focuses investigations and due diligence on Subject, information on Subject’'s Spouse/Related Parties/Related Companies (e.g.: profile, TWS or TPO) might/might not be
checked/revealed as contingent to its appropriateness and relevance. TUAS-DP Members can opt to login at www.totalcredit.hk to explore further information such as on structure,
background or operation, and their court, debt and other records; property ownership/transaction, and assets/liabilities positions on Subject’'s Spouse/Related Parties/Related Companies.
Please be noted that any information out of the requested investigation scope (countries/cities) are provided on as-is/as-recorded basis and for reference only if so available, which might not be
up-to-date. Investigations and approaches are discreetly conducted, figures are quoted in local currency unless otherwise stated.

TOTAL Wealth is based on an estimation of wealth, which may or may not include all assets and/or liabilities. The estimation, on best endeavour, is resulted from the investigation, collection
and analysis of traceable, accessible and measurable information and data (such as estimated value of properties, stocks and shares and businesses and related returns/profits), which may not
be exhaustive.

Court, business, shareholding/directorship (on the top 20 major companies), positive/negative records or news (especially in China, Taiwan, Macao or some overseas countries/cities) are not
exhaustive due to confined and unstable availability, coverage and accessibility.

Effective 1 Nov 2018, Taiwan Limited Company (TWL) by shares may issue either par value shares or no-par value shares although minimum par value is TWD10 per share if so issued.
Accordingly, share value may not be available (“N/A”); shares held (%) and/or value (if so indicated) are based on general/reasonable estimation, which could be inaccurate or merely in number
of shares with unknown par/share value. Be noted that only Directors or Supervisors of TWL file their shares held at the Department of Commerce, MOEA, Taiwan.

Glossary:

%O0Owned: Subject's Ownership

CNL: Limited Company in China

CNU: Unlimited Company in China

GBF: General Banking Facilities

HKL: Limited Company in Hong Kong

HKU: Unlimited Company in Hong Kong

M/C - Date / Amount: Mortgagee/Chargee - Mortgage/Charge Date & Amount (only shown if available)
MOL: Limited Company in Macao

MOU: Unlimited Company in Macao

N/A: Not Available or Applicable


https://www.totalcredit.com.hk/

Reg.#: Registration Number

S&P$: Sale & Purchase Consideration in Local Currency

TWL: Limited Company in Taiwan
TWU: Unlimited Company in Taiwan

SUBJECT

TOTAL Wealth #Ef@MEA: HKD1.5 billion (CHAN **** *x* & spouse)

Name #4: CHAN ¥*%* ¥k n [k
Nationality E£&: Hong Kong

Address 2 it 2: N/A

Address 4 #iit4: N/A

Phone HiE: 2574%%xx

Sex t&5l: Male / Age £Eii§: **
Unique ID# S{}ES1: DEQ*Hkk-*

ID/PP/CE Issuing Country Hong Kong
REME/FR/OETEEXK:

Alias Name 314 (Previous

Name 18 ):
Spouse Eif&/Related
Parties XJEAY:

Address 1 Hhuilt1:

Address 3 it 3:
Country EZXR:

Email E2fB:
Date of Birth H4¥ B#3:

Passport (PP) iFE&

/Certificate (CE) ifft# 518

(former# |B518):
Photo:

Foxdok dokkxk ~ [F** (business partner)

Flat *** */F Block *, Sample Hill, Sample
Street, Sample Bay,

N/A
Hong Kong

kxxxxxkx@hotmail.com;
******@******.Com.hk

** Apr 19**
N/A

N/A

PROFILE

CHAN, born in China with the right of abode in the Hong Kong Special Administrative Region, is identified as Chairman of the Board, Chief Executive Officer,
Executive Director and Authorized Representative of Sample Group Limited (“the Company”), which runs as the holding flagship of the Sample Group or the Group
(the Company and its subsidiaries and associates) and has been listed on the Main Board of the Hong Kong Stock Exchange under stock code “****” since 5 Sep
20**, The Company was formerly listed on the Growth Enterprise Market ("GEM") of the Hong Kong Stock Exchange under stock code “****",

CHAN was appointed as a Director on * Sep 20** and re-designated as an Executive Director on ** Sep 20**. He is also the Chairman of the Nomination Committee
and a member of the Remuneration Committee. He is responsible for the Group’s overall management, strategic development, financial management and major
decision-making. He is also a Director of various subsidiaries of the Group. Entered into the catering field as an apprentice, CHAN has over ** years of experience in
the restaurant business. CHAN is also the committee member of the training committee of the Sample Training Institute.

From Dec 20** to May 20**, CHAN completed ** courses including operation management of ******* corporations of **** franchise system held by the Graduate
School in Tsinghua University in order to enhance the brand management of the Group.



As of ** Dec 20**, CHAN holds an interest in 393,281,400 shares* of the Company which were valued at HKD125,850,048 based on the closing stock price
HKDO0.32/share on 30 Dec 2019. His total emoluments from the Company for the year ended 31 Dec 2018 were HKD2,862,000 (2017: HKD2,261,000; 2016:
HKD2,178,000).

*Bright Sample Limited ("Bright Sample”) beneficially owns 301,225,120 Shares. CHAN and his spouse Ms. LIU *** **** respectively owns 50% issued shares of
Bright Sample. CHAN beneficially owns 13,400,000 Shares.

*Brlght Samp|e’ CHAN and hIS Spouse MS. LIU Xk ****, Xk KXk ***’ Mr' Xk kkXkk ***’ Mr_ Kkkk KkkXk ***, Mr_ ***, Mr_ Xkkk kkk kkxk and MS. Xkkk Xkkk kX are
parties acting in concert.

As of ** Sep 20**, CHAN sold 15,000,000 shares of the Company, which were valued at HKD72,000,000 based on the average price of HKD4.80/share.
As of ** Oct 20**, CHAN sold 15,000,000 shares of the Company, which were valued at HKD72,000,000 based on the average price of HKD4.80/share.
As of ** Nov 20**, CHAN sold 10,000,000 shares of the Company, which were valued at HKD7,164,000 based on the average price of HKD0.7164/share.

The Company, an investment holding company, operates and manages a chain of ****** restaurants under the *** of *¥*x* xxkxkk dxxkx gnd ** **kxxx
kxxkxxxx brands. As of December **, 20**, it operated five ****** rastaurants and one ****** xx**x** ragtagurant in Hong Kong; and two ****** restaurants, and
one ¥* ¥kkxk Kkxkkx** restaurant in Shenzhen, China. The Company was founded in 19** and is headquartered in **** *x**x Hong Kong.

Group’s contacts:

Address: Room **** *x*/F Tower *, Sample Commercial Centre, No. ** Sample Road, **** **** Kowloon, Hong Kong.
Tel: 2574***x*

Fax: 2575****

E-mail: ir@sample.com.hk

Website: www.sample.com.hk

There are over 412 “CHAN **** ***"” and/or “fE**"” (matching CHAN’s English and/or Chinese names) involved as defendants/respondents in Hong Kong, of which
49 cases are related to a bankruptcy petition/order which are verified as not identical to CHAN, whilst the remaining have not been/could not be verified as identical
to CHAN based on given and available information. None of the case(s) is related to a claim of HKD1 million or above.

RELATED COMPANIES (Live)

No. Company Name, Position Date Of Issued/ Shares Curr |Subscribed Amount Paid Up Capital-Par
Reg.#, Incorporation |Subscribed Share held (%) ency Value (market value
(Active Status) Capital (Class of of of listed company's

Shares) Issued/ shares will be
Subsc mentioned
ribed separately)
Share

Capital



10

11

ASSOCIATION OF SAMPLE
LIMITED
HKLQ17%***

BRIGHT SAMPLE LIMITED
HKLQ11%***

CENTRE SAMPLE LIMITED
HKLFO0Q****

ELITE SAMPLE
INVESTMENT LIMITED
HKL226%***

EXCEL SAMPLE (HONG
KONG) LIMITED
HKL219%***

FIRST SAMPLE LUCKY
LIMITED
HKL203****

GLOBAL SAMPLE (ASIA)
LIMITED
HKL254 %%

Great Sample (HK)
Investment Limited
HKL148%*x*

Great Sample Investment
Limited
HKL138****

HARVEST SAMPLE LIMITED
HKL147%%%x

Sample Group Limited
HKLFOOQ* * * X %

Legal Representative/
Director/ Major
Personnel

Shareholder & Legal
Representative/
Director/ Major
Personnel

Legal Representative/
Director/ Major
Personnel

Beneficial Shareholder
& Legal
Representative/
Director/ Major
Personnel (Beneficial
Shareholder / Owner -
Paid-Up Amount)

Legal Representative/
Director/ Major
Personnel

Shareholder & Legal
Representative/
Director/ Major
Personnel

Legal Representative/
Director/ Major
Personnel

Legal Representative/
Director/ Major
Personnel

Legal Representative/
Director/ Major
Personnel

Shareholder & Legal
Representative/
Director/ Major
Personnel

Shareholder & Legal
Representative/
Director/ Major
Personnel

** Dec 19**

** Jun 20%*

** Nov 19**

** Jul 20%**

** Jan 20**

** Feb 20%*

** Jun 20**

*% Jul 20%**

** Oct 20**

** Jul 20**

** Oct 20**

0.00

2.00
(Ordinary)

1.00

10,000.00
(Ordinary)

1.00

1.00
(Ordinary)

1.00

10,000.00

10,000.00

3.00
(Ordinary)

10,000,000.00
(Ordinary)

0.00

50.00

0.00

19.25

0.00

100.00

0.00

0.00

0.00

33.33

39.33

HKD

HKD

usD

HKD

HKD

HKD

HKD

HKD

HKD

HKD

HKD

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

1.00

0.00

1,925.00

0.00

1.00

0.00

0.00

0.00

1.00

3,932,814.00



12

13

14

15

16

17

18

19

20

SAMPLE RUN INVESTMENT
LIMITED
HKL177%%%*

SAMPLE ORIENT LIMITED
HKLQ71%***

SAMPLE POLY LIMITED
HKL103%***

SAMPLE RICHFIELD
LIMITED
HKL151%***

SAMPLE ROYAL LIMITED
HKL247%%%*

SAMPLE SMART (ASIA)
LIMITED
HKL217%***

SAMPLE SOLAR
INVESTMENT LIMITED
HKLO63%***

SAMPLE SPEEDY
INTERNATIONAL LIMITED
HKL284**%*

Sample Star Limited
HKL110****

Beneficial Shareholder
& Legal
Representative/
Director/ Major
Personnel (Beneficial
Shareholder / Owner -
Paid-Up Amount)

Legal Representative/
Director/ Major
Personnel

Beneficial Shareholder
& Legal
Representative/
Director/ Major
Personnel (Beneficial
Shareholder / Owner -
Paid-Up Amount)

Beneficial Shareholder
& Legal
Representative/
Director/ Major
Personnel (Beneficial
Shareholder / Owner -
Paid-Up Amount)

Legal Representative/
Director/ Major
Personnel

Legal Representative/
Director/ Major
Personnel

Legal Representative/
Director/ Major
Personnel

Legal Representative/
Director/ Major
Personnel

Beneficial Shareholder
& Legal
Representative/
Director/ Major
Personnel (Beneficial

** Jul 20%*

*% May 20%*

** Mar 20**

** Oct 20%**

** Jan 20**

** Dec 20**

** Dec 19**

** Jun 20**

** Jan 20**

1.00
(Ordinary)

20,000.00

20,000.00
(Ordinary)

1.00
(Ordinary)

1.00

100.00

20,000.00

1.00

20,000.00
(Ordinary)

19.25

0.00

27.50

19.25

0.00

0.00

0.00

0.00

27.50

HKD

HKD

HKD

HKD

HKD

HKD

HKD

HKD

HKD

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

5,500.00

0.00

0.00

0.00

0.00

5,500.00



Shareholder / Owner -
Paid-Up Amount)

21 |Sample Startright Limited |Legal Representative/ ** Nov 20** 10,000.00 0.00 HKD 0.00 0.00
HKL152**** Director/ Major
Personnel
I | Total:| HKD| 0.00 3,945,742.39

RELATED COMPANIES ( )

No. Company Name, Position Date Of Issued/ Shares Curr |Subscribed Amount Paid Up Capital-Par
Reg.#, Incorporation Subscribed Share held (%) |lency Value (market value
(Active Status) Capital (Class of |of of listed company's

Shares) Issued/ shares will be
Subsc mentioned
ribed separately)
Share
Capital

1 SAMPLE GOLDEN DEVELOP |Shareholder & Legal |** Jan 20** 3.00 33.33 HKD 0.00 1.00
LIMITED Representative/ (Ordinary)

HKL155%**x* Director/ Major
(Dissolved, De- Personnel
Registration)

2 SAMPLE MAN LIMITED Beneficial Shareholder [** Aug 20** 20,000.00 27.50 HKD 0.00 5,500.00
HKL116**** & Legal (Ordinary)

(De-Registration) Representative/

Director/ Major
Personnel (Beneficial
Shareholder / Owner -
Paid-Up Amount)

3 |SAMPLE TASTE Legal Representative/ |** Oct 20** 20,000.00 0.00 HKD 0.00 0.00
INVESTMENT LIMITED Director/ Major
HKL138**** Personnel
(Dissolved, De-

Registration)
| | Total:| HKD| 0.00 5,501.00

TOTAL WRIT SCANNER (TWS)- SUMMARY #iffi&fRic#-#%% (Latest 20 records/7 years) -

As Defendant/Debtor/Parties/Respondent/Appellee &N /&S A/RABEH/HEN/BLEFA




No verified records found

Spouse/Related Parties/Related Companies

No. |Action/Case Defendant/Debtor/Parties/ Plaintiff/Creditor/Parties/ Cause/Nature Claim Status/
Number/Date 1Tz Respondent/Appellee/ID Applicant/Appellant/ID /Offences Amount Remarks
JREES WEAN/ RS A/RBES/BEIEAN/ RE&EAN/GIRA/RRRH/BRIBEA/ REA/ &R/ 25 B R RE&/8E
/B HWEIRA/FHESTE LiFA/RPESTH
DCDT****/20**/ o

L. lxx Dec 20%* Great Sample Investment Limited |SAMPLE PROPERTY LIMITED RENT & HKD1,360,000 N/A
DCDT****/20**/ SAMPLE REAL ESTATE AGENCY

2. |gx Dec 20%* SAMPLE ORIENT LIMITED LIMITED RENT #i& HKD279,186 N/A

XKkKXk [k
3. ES-II-\I%?/420**/ / Sl:iatzjample (HK) Investment Sample Performance Limited Licence Fees (2R #& N/A N/A
4 SCTCO4xw*/*/ SAMPLE ORIENT LIMITED S | rf imi Li F Lt
- k% Nov 20%* ample Performance Limited icence Fees h#H& N/A N/A
LBTCH****/20%*/ * Hkok ok

5. lex Oct 20%* SAMPLE ORIENT LIMITED #&* (CHUNG ) LABOUR TRIBUNAL CLAIM N/A N/A
LBTC****/20%*/ EXCEL SAMPLE (HONG KONG) gk [P

6. lx Sep 20%* LIMITED &** (WONG ) LABOUR TRIBUNAL CLAIM N/A N/A
KTS*****/20**/ vz o . -

7. lex Nov 20%%* SAMPLE ORIENT LIMITED N/A PEZE:& & Exit obstruction N/A N/A
KTS***** D%/ %8 B EIEA_E#% Absence of self-

8. |ex Nov 20+ SAMPLE ORIENT LIMITED N/A closing mechanism N/A N/A
LBTC***/20%%/ D1: Great Sample (HK) Investment

9. |ex Feb 20%* Limited D2: SAMPLE SOLAR ERx (LU dokkokkokx) LABOUR TRIBUNAL CLAIM N/A N/A

INVESTMENT LIMITED
LBTC***/20%%/ D1: Great Sample (HK) Investment
10. |4 Feb 20%* Limited D2: SAMPLE SOLAR ERx (LU dokkokkokx) LABOUR TRIBUNAL CLAIM N/A N/A
INVESTMENT LIMITED
LBTC**** /20Q**/ Great Sample (HK) Investment Cl1: Bk (SQ *%* *%%) C2: fgx*

11, 2% Oct 20%* Limited ple (HK) (CHAN *%% xxx) LABOUR TRIBUNAL CLAIM N/A N/A
LBTC****/ZO**/ F AT KKk Kk kK

12, |ox Jun 20%* Great Sample Investment Limited |&#** (PANG ) LABOUR TRIBUNAL CLAIM N/A N/A
KTS****/20%*/ FHZE £ ZRLOBSTRUCTING

13, ok Mar 20%% SAMPLE ORIENT LIMITED N/A MEANS OF ESCAPE N/A N/A
KTS***x%/20%*/ . PEZE £ ZRLOBSTRUCTING

14, & Oct 20%* Great Sample Investment Limited |N/A MEANS OF ESCAPE N/A N/A




LBTC**x%/0%*/
** Jun 20%**

B (AU ¥k xokx) LABOUR TRIBUNAL CLAIM N/A N/A

Great Sample Investment Limited

TWS DETAILS #f@ikfeic R-#fi (Latest 20 records/7 years)

No verified records found

Spouse/Related Parties/Related Companies

Action/Case Number: DCDT****/20Q**
Status/Remarks: N/A
Action/Case Number: DCDT****/20Q**
Status/Remarks: N/A
Action/Case Number: SCTC***x%% kx
Status/Remarks: N/A
Action/Case Number: SCTCH***xX fxx
Status/Remarks: N/A
Action/Case Number: LBTC**** /2(Q**
Status/Remarks: N/A
Action/Case Number: LBTC**** /2(Q**
Status/Remarks: N/A
Action/Case Number: KTS***x** /9 (Q**
Status/Remarks: N/A

Action/Case Number: KTS***** /9 (Q**



Status/Remarks: N/A

Action/Case Number: LBTC***/20%*
Status/Remarks: N/A
Action/Case Number: LBTC***/20%*
Status/Remarks: N/A
Action/Case Number: LBTC**** /2(Q**
Status/Remarks: N/A
Action/Case Number: LBTC**** /2(Q**
Status/Remarks: N/A
Action/Case Number: KTS**x* /2% *
Status/Remarks: N/A
Action/Case Number: KTS***** /2% *
Status/Remarks: N/A
Action/Case Number: LBTC****/20**
Status/Remarks: N/A

TOTAL PROPERTY OWNERSHIP (TPO)- SUMMARY #\IcE-HE (Latest 20 ownership/transaction records)

"Estimated Valuation” may be "N/A" due to unavailability of property size, transaction reference and/or other reasons

S

S

ubject/Spouse/Related Parties (Current)

No verified records found

ubject/Spouse/Related Parties (Past)

No verified records found



Related Companies (Current)

No. Property / Gross Assignor/ Assighee/ M/C - Date Transaction |%Owned Instrument S&P$ Estimated Remarks
(Saleable) Area in Seller Purchaser / Amount Nature Date Valuation
ft2
Car Park No.** on Car
Park Floor **, Section BRIGHT Total Bank
1. [* Phase *, Sample N/A SAMPLE Limited - ** |Assignment 50| ** Nov 20** 810,000 N/A N/A
Hill, No.** Sample LIMITED Jan 20**
Street, Hong Kong
*/F including Open  |Sample King  \SAMPLE RUN (Tﬁg?_]' Bﬁgr'j )
2. Yard, No.** Sample |[Enterprises INVESTMENT {1199 FONG) |acqignment 19.25  ** Nov 20** 13,800,000 N/A N/A
L Limited - **
Street, Hong Kong Limited LIMITED
Apr 20**
Factory *, */F & 2nd
X ok
Workshop *, */F & Total Bank Mortgage/Charge
Car Park Space No.*, SAMPLE (Hong Kong) dated ** Jun
3. [Sample Industrial OR *** x*% RICHFIELD Hong 9 Assighment 19.25| ** Jul 20**| 13,000,000 N/A -
S Limited - ** 20** with Total
Building, No.** LIMITED
Jul 20** Bank (Hong
Sample Road, Hong s
Kong) Limited
Kong
Coxox KXk o ?L**
l|-J|ir|‘||t|3|c'ac|</ X ?\l‘-ﬂom*p*Ie (ES7****-%);  |BRIGHT (Tl?iganlnggﬁg) HKD16.5
4, L LIU *** *** ~ ISAMPLE L Assighment 50| ** Jul 20** 7,998,000 . N/A
Sample Street, Hong % Limited - ** million
Kong / 902 (743) 2 LIMITED Jul 20%*
(Joint Tenants)
. 2nd
Unit *, **/F & Roof *,
Sample Industrial Sample Art SAMPLE '(I'S(tjanl BEQE ) Mortg:tg;ee(j/itlkajl'gﬁ
5. |Building, No.** International RICHFIELD Hong 9 Assighment 19.25| ** Mar 20** 5,180,000 N/A -
I Limited - ** 20** with Total
Sample Road, Hong Limited LIMITED sk
Kong May 20 Bank (Hong
Kong) Limited
CHAN ***x
*kK o KK
*/F, **%* Sample (AQ3**5xx %Y. HARVEST Total Bank
6. Stréet Hona Kon WONG *** sxx ISAMPLE Limited - ** |Assignment 33.33| ** Nov 20** 1,300,000 N/A N/A
» Tiong Kong - W P LIMITED Nov 20%*
Unit *, */F, *¥xx_kkk ICHAN *xxx HARVEST Total Bank
7. |Sample Street, Hong [*** ~ [g** SAMPLE Limited - ** |Assignment 33.33| ** Nov 20** 850,000 N/A N/A
Kong (A9Q3****_x). || IMITED Nov 20**




o
CHAN **%%
kK o [EHK
g, |/F, **> Sample (A93FF-%); gﬁﬁ\f? I‘Otatl 3an|:* Assi t 33.33| ** Nov 20%* 1,130,000 N/A N/A
. ' A imited - ssignmen . ov ,130,
Street, Hong Kong ‘LV%“*E LIMITED Nov 20%*
LEE *** %%
Unit **, */F, Sample [ZF** Total Bank
Commercial Centre, |((D65****-*); Sample Star (Hong Kong) . HKD8.5
- |No.** Sample Street, |LEE ***%* *%* | imited Limited - ** Assignment 27.5| **Feb20** 2,765,000 million N/A
Hong Kong ok FEkokok Feb 20**

Related Companies (Past)

No. Property / Gross Assignor/ Assignee/ M/C - Date / Transaction Instrument |S&P$ Estimated Remarks
(Saleable) Area in |Seller Purchaser Amount Nature Date Valuation
ft2
Unit *, **/F, Sample
- ' . Total Bank
Industrial Building, HARVEST Sample Active - kx .
1. No.** Sample Street, SAMPLE LIMITED |Limited Limited Assignment 29 Dec 2014 11,500,000 N/A N/A
Dec 20**
Hong Kong
it X x
ot S T SamPle  ISAMPLE GOLDEN | o Total Bank
2. 9, No. DEVELOP amp Limited - *  |Assignment 2 May 2013| 7,000,000 N/A N/A
Sample Street, Hong LIMITED Limited May 20%*
Kong / 2992 Y
Unit *, */F, Sample
. g Total Bank
Industrial Building, HARVEST Sample Mark S % .
3- INo.** Sample Street, 'SAMPLE LIMITED Limited k'”:'tzeod** Assignment 3 Apr 20131 11,500,000 N/A N/A
Hong Kong P
IL-Jrrl‘litBT' *k*iF'NsaT*ple BRIGHT SAMPLE <Y, " i SIT (Tﬁtal ank )
i ock *, No. FEEEK KKK ong Kong .
4. Sample Street, Hong |LIMITED (oint Tenants) Limited - ** Assignment 11 Jul 2011 5,130,000 N/A N/A
Kong / 620 (521) Jul 20%**




TOTAL DEBT SCANNER (TDS)- SUMMARY &f{%5i2 2-#E (Latest 20 records/5 years)

No. Case No. Debtor Name Address Total Amount Status |
No verified records found

Spouse/Related Parties/Related Companies

\No. Case No. |Debtor Name |Address |Tota| Amount |Status |
No verified records found

RELATED NEWS AND FINDINGS: (Negative, scandal and red-flag and other news are selectively searched and extracted as deemed appropriate and

relevant)

Negative, scandal and red-flag news:
-None found

News:
-None found

MANAGING CUSTOMER RISK during and after the COVID-19 Crisis!

As the economic fallout from the COVID-19 pandemic continues, businesses are facing nearly unprecedented risk that their customers, who may have been transformed from
financially strong to seriously distressed in a matter of days, will be unable to continue paying for goods and services. Effectively managing this credit risk will become both more
difficult and important for businesses as the economic crisis continues. This will undoubtedly require decisions whether to keep supplying goods or providing services on credit basis
when a customer’s solvency is in doubt.

Some doubtful credit situations can be managed by adjusting sales terms for new orders, such as requiring more frequent or advance payments. However, the situation is much more
complicated if long-term supply or service agreements are in effect, or if an already accepted order is to be fulfilled over time. In such cases, a business may find itself contractually
obligated to continue providing goods and services despite substantial doubt about whether payment will ever be received.

Subject to your existing contract with your customers, there may be tools however within the law to manage such circumstances. For example, a contract may be readily terminated
when a customer acknowledges it will not be able to meet its payment obligations. It makes sense too when a seller of goods or services that has an objectively reasonable basis to
believe that its customer cannot make payment (or meet other obligations under the contract) to suspend deliveries and demand reasonable assurances that the customer can, indeed,
fulfil its obligations. The form and scope of such assurances vary with the circumstances but could include measures such as providing financial information establishing the customer’s
ability to pay or posting security such as a letter of credit or personal guarantee. Subject to the existing contract, the seller is not obligated to resume shipments or providing services



unless such reasonable assurances are provided.
Businesses can take several steps if it appears likely that customers will be unable to meet their payment obligations during the current crisis:

-Maintain channels of communications with distressed customers. Attempt to analyse whether current financial difficulties are likely to pass with the current crisis, or if the business is
in difficulties.

-Consider modifying sales terms for new orders, such as by requiring payment in advance, deposit, or a higher deposit prior to delivery of goods or services.

-When sales terms are subject to an existing agreement and cannot be changed, a properly tailored demand for assurances can be a valuable tool to manage and assess risk when
there are concerns about a customer’s ability to make future payments.

Although the current economic turmoil requires businesses to take decisive action to protect their interests, the decision to resort to any of these remedies, as always, should be
balanced against the need to maintain customer relationships during and after the current crisis.

PRIVATE & CONFIDENTIAL

This report is furnished in strictest confidence at your request by Total Credit Management Services Hong Kong Limited ("TCMSHKL")/Total Credit & Risk Management Group
("TCRMG") as your agent, for your exclusive use as an aid in considering credit, risk and compliance management and for no other purpose. The information shall not be revealed or
made known to the Subject or any other person, firm or corporation. TCMSHKL/TCRMG does not warrant the correctness, comprehensiveness or freshness of the information, which
changes from time to time and depends on its availability and you will be liable to indemnify TCMSHKL/TCRMG for any loss, damage or expense, occasioned by your breach or non-
observance of any of these conditions. The viewer/user further acknowledges that the use of any information in this report is subject to the "Code of Practice on Consumer Credit Data
issued by Office of the Privacy Commissioner for Personal Data, Hong Kong. Some information or statutory data are revealed on as-is basis, which may only have name in English,

Chinese or other characters, or different name formats but for the same target (e.g.: CHEN Da Wen could also be CHEN Dawen, CHAN Tai Man, BRAS (simplified Chinese) or XX
(traditional Chinese).

-END OF REPORT-



